
BATTI

TOSCA CERTIFIED Sr SAP QM FIELDGLASS/ FICO Test Lead


Summary: 15+ years of IT experience in Analysis, Design, Configure and Implementation of various enterprise SAP Applications SAP CRM, ECC, SRM, Ariba, IBP, SAP EWM, SAP ATTP, SAP Solution Manager and SAP BW, S/4 HANA, Tableau, SAP Business Objects suite, also experienced in Salesforce applications. Diversified experience working on Implementation of SAP and 3rd party integration systems in HealthCare, Financial, Medical Equipment Manufacturing, Packaging & Sales, Manufacturing, Retail Sales, Publishing, Media Entertainment, Communications and SAP supply chain including warehouse management (EWM) functionalities. experience in analyzing business requirements and developing innovative processes and solutions to stay ahead of competition. Experience in Test Strategy, Test Scenarios, Test cases and Risk document as per the BRD. Self-driven professional with the demonstrated abilities in thriving in a fast-paced environment while motivating teams and distilling complex goals into actionable plans. Proven leader in managing multiple projects simultaneously while being responsible for career development of staff members. As a delivery manager, I have responsible for end to end project deliver, defining and implementing process and service model.
Experienced working in ASAP methodology, Waterfall, Certified Scrum master, Safe Agilest along with S/4 HANA activate methodology. 

Skillset: SAP CRM, SRM, ECC, Ariba, IBP, ATTP, EWM Solution Manager, SAP BW/ HANA, S/4 HANA, Salesforce, Quality Center (ALM), qTest, Tosca, MS SQL Server, SQL Data Analysis, MS Office, MS Project, Agile methodology and Scrum
Experience Summary: 
· Excellent knowledge and implementing skills in complete Software Development Life Cycle (SDLC), Waterfall, Agile ASAP, and Active methodology for both SAP and S/4 HANA implementation. 
· Certified ISTQB, ITIL, Prince2, Salesforce Admin, Tosca, Scrum master and Safe Agilest
· Proficient in managing all phases of data warehouse life cycle, including requirements gathering, data analysis, preparing Business specifications, designing technical/requirement specifications, Universe designing, developing reports, performance tuning, testing, migrating, production support for all the SAP ECC, CRM, SRM, IBP, ATTP and Ariba, Fieldglass and SAP BW 
· Experience with leading a team of testers and end users throughout the test cycle and defect documentation and defect resolution in an Agile/Waterfall environment.
· Experience with different levels of testing (Unit, system, regression, performance, Final UAT)
· Document the risk certification and notification document to publish to change/release management by providing the stakeholder approvals before project go-live. 
· Experienced working with manual and auto mated testing tools ALM, qTest, TOSCA automation.
· Involved in Business process testing (BPT), Scenario based testing and role-based security testing. 
· Experienced in working on SAP CRM, SD, BW functionalities like Interaction center Account Identification and Search, Alert Management, Agent Inbox & Follow up, Activity and Case Management, Product search, Complaints Management – Extended resolution, Return Authorization Management, Sales Order, Transaction Launchers, Interaction Center (Support)
· I worked extensively on SAP SD, MM, PM, QM, PP and EWM, FI-CO Order to cash, Sales order, billing booking and back logs and AP, AR and SAP Filedglass.
· Experienced working in SAP Ariba with ECC integration in PO, Non-PO based invoices for US, Ireland and Canada including master data integration programs in ECC with Cloud integration great way (CIG)
· Extensive experience working with SAP ATTP (Advanced Track and Trace) functionalities with partner integration system. 
· Experience with Pharma industry Global Track and Trace Serialization system realization and deployments, including hands-on experience implementing SAP ATTP for DSCSA projects.
· Experienced in managing all the testing projects like estimating, resource management and allocations. 
· Review business requirements and functional specifications to meet the client set expectations to improvise the process gaps.
· Experience with managing integration, system and user acceptance testing by creating test scenarios, managing test suite, and helping user with data during UAT.
· Involved in Business process testing (BPT), Scenario based testing and role-based security testing. 
· Collection, analysis, test process design, unit testing, integration testing, go-live and production.
· Experienced working on SAP Ariba with ECC integration in PO, Non-PO based invoices for US, Ireland, and Canada Tax validation,
· Experienced loading master data from ECC to SAP Ariba using data load programs in ECC, also worked with Cloud integration great way (CIG) upgrade.
· Extensive experience working with SAP ATTP (Advanced Track and Trace) functionalities with partner integration system with SAP ECC. 
· Experience with Pharma industry Global Track and Trace Serialization system realization and deployments, including hands-on experience implementing SAP ATTP for DSCSA projects.
· Involved in the integration testing as a part of ATTP implementation project along with 3rd party ordering and shipping system including SAP WM.
· extensively tested as part of integration testing between ATTP and ICH.
· Experience in integrating CMO, CPO, and 3PL with SAP ATTP system.
· Master Data testing for SAP ATTP (Business Partners, Locations, Materials)
· Experienced working on SAP IBP solution Demand and forecast management, Inventory, procure to pay, Sales, and Supply chain planning modules.  


Qualifications and Certifications 

Bachelor of Engineering in Mechanical – July 1996

· ISTQB – ISEB Certified tester 
· ITIL Foundation 
· PRINCE2® Practitioner Certificate in Project Management 
· Salesforce Admin Certified 
· SAFe 4 Certified Scrum Master
· SAFe 4 Certified Agilest 
· TOSCA Certified Consultant
Professional Experience: 
Client: FINANCIAL, Atlanta, GA					May 24 to till Date 
Role: Sr. SAP Test Lead
· Analyzed business requirements, gathered business requirements, and involved in developing test plans and test cases for SAP P2P, OTC, FI, SAP ECC (SD, MM, HR, PS and FI), and SAP BPC, SAP Ariba.
· Identify Business and functional requirement documents and identify test scenarios for both functionality and Data in SAP FI, SD, MM, HR, modules.
· Involved in both technical, functional requirement gathering and creating Test scenarios for SAP S/4 HANA system and SAP BI.
· Analyzed business requirements, gathered business requirements, and involved in developing test plans and test cases for SAP APO, SCM, SAP ECC (SD, MM, HR, PS and FI), and SAP EM.
· Identify Business and functional requirement documents and identified test scenarios for both functionality and Data in SAP FI, SD, MM, PM, HR, QM, PS modules.
· Involved in both technical, functional requirement gathering and creating Test scenarios for SAP ECC system and SAP BI.
· Worked extensively with SAP Ariba for US, Canada and Asia pacific countries like India, China, Singapore, Malayasia and Sri Lanka.
· Experienced in PTP invoicing, Payment run, Ariba cross functional invoice, Tax validations.
· Experienced in OTC process Contract to Invoice process including customer statements
· Understanding functional and technical requirement specifications and preparing test design documentation and developing the test cases according to the design specifications of the SAP applications IBP, Ariba, P2P and SAP BPC.
· Coordinated testing resources and end-user testing activities including publishing testing schedule, defects logging, identifying, and implementing solutions as well as monitoring progress throughout completion.
· Extensively worked on FIORI apps in major Sap Modules OTC, FI and Treasury, Accounting 
· Experienced in working with Asset Management, Lease accounting business processes 
· Experienced in preparing test effort and preparing test schedules 
· Accountable for complete test management effort including project closer report

Client: HEALTHCARE, Atlanta, GA				March 12 to April 24 
Role: SAP QA Test Lead
Responsibilities: 
· Identify Business and functional requirement documents and identify test scenarios for both functionality and Data for SAP CRM, SCM, IBP, Ariba, ATTP, EWM and ECC system.
· Responsible in creating test scenarios, test plans, test cases based on Functional, Technical Design documents for all the SAP Projects
· Attending daily client meetings and updating the project status and publishing status reports. 
· Requirement gathering, analyzing business requirements, identifying and fill the Gaps, develop test plan, strategy and testing using test tools for multiple projects.
· Understanding functional and technical requirement specifications and preparing test design documentation and developing the test cases according to the design specifications of the SAP applications IBP, Ariba, P2P and ATTP
· Planning, executing, and managing multiple SAP projects in tune with the core business objectives (including risk management, effort / time / cost estimation and contingency planning); implementing project plans within pre-set budgets.
· Consult with all project team members (customer, partner, Fieldglass) to ensure thorough understanding of business requirements that satisfy the underlying business problem to be solved.
· Work with SAP Fieldglass Integration Business Analyst to gain customer/partner acceptance of all test scripts
· Performs impact analyses of new features or changes to existing features within the Fieldglass application
· Identified Fieldglass test scenarios, SOW, Company code, WBS invoices with Tax and Without Tax, Work orders with Company code, WBS element also SOW and work order time sheets.
· Preparing business presentations to clients and handling resource planning, technical direction, effort estimation, tracking, risk management &amp; mentoring
· Maintaining close coordination between onsite & offsite teams for ensuring seamless delivery of the project as per scheduled timelines
· Monitoring project progress as per scheduled deadlines for various tasks and taking necessary steps to ensure completion within time, cost, and effort parameters.
· Defining governance structure, best practices for project support and documentation
· Handling risk management Client requirements and statistics to identify trends and resolve performance issues.
· Documented the test cases, test results in ALM and executed the testcases in Test Lab Module.
· Prepared the test execution, Defect status report using ALM dashboard module.
· Prepare and publish the test metrics using ALM and publish them to all the stakeholders daily during test execution phase.
·  Helped and trained business users on ALM during User acceptance testing phase.
· Coordinated testing resources and end-user testing activities including publishing testing schedule, defects logging, identifying, and implementing solutions as well as monitoring progress throughout completion.
· Performing Unit, Integration, Regression and UAT and internal QA applications 
· Extensively worked on SAP Ariba projects for USA, Canada and Ireland rollout, teste PO, Non-PO, Credit Memos for all the business units including the Master Data loads to from SAP ECC 
· Extensively worked in SAP IBP processes for all the business units migrated to IBP/S/4 HANA, BW and HANA environment 
· Extensively tested Forecast, Demand planning and Inventory management modules on SAP IBP/HANA including the partner systems BODS, HCI job scheduler.
· Extensively tested End to end Forecast, inventory management process with all the integration system SAP ECC, BW, HANA data base tables.
· Validated the IBP, HANA database table, Calculation views, including the client web applications for the transactional data.
· Experienced in validating IBP HANA tables using SQL queries.
· Experienced in testing from SAP IBP Excel-add on template, executing the Application Jobs from IBP template, HCI and BODS jobs as part of integration.
· Documented SAP IBP end to end process including HCI, BODS jobs and reviewed with User for UAT testing and support.
· Experienced in testing of SAP BW process chain validation as part of IBP integration business process along with HANA queries to validate the inventory updated to respective customer Buckets. 
· Involved in UAT testing with business users to support and sign off for all the business unit’s migration and sign off. 
· Experienced in SAP ATTP functionalities for Receiving, shipping and SRV process for the multiple business units.
· Understanding functional and technical requirement specifications and preparing test design documentation and developing the test cases according to the design specifications of the SAP applications IBP, Ariba, P2P and ATTP
· Excellent knowledge in Product Commissioning, Decommission, Packing, Unpacking, Loading, Unloading, Physical Inventory, Delivery process (GR, GI), Serialized ASN & Returns.
· Extensive experience in Procure to pay (P2P) process. Intercompany STO process and Intra company STO process and Return to Vendor (RTV) Process
· Interface with User, Project Managers to ensure that implemented solution satisfies business requirements.
· Participate in the complete development lifecycle, including analysis, Design, Build, test, and deployment.
· Experienced in providing Risk certification Notification document to release management before the project go-live. 
· Successfully Worked on DSCSA full Life-Cycle Implementation Projects at various phases of projects such as requirements gathering, blue printing, design (prototyping), preparing Functional Specification, Unit testing and Integration testing, coordination with development team, end user training, documentation, production support and continuous support including AS IS – TO BE and Gap analysis.
· Participate in the complete development lifecycle, including analysis, Design, Build, test and deployment. Analyze existing system test cases and prepare test implementation plan.
· Analyze and prepare test cases, plan for UAT, system Test, End to End, Product dry run.
· Working under Agile environment prioritizing the works based on user requests following SCRUM methodology.
· Worked extensively on data governance updating the Documents as per the business process for both Projects and Production support activities. 

Client: Zimmer Business Solutions, Warsaw, IN		          Aug 11 to Feb 12 
Role: SAP QA Test Lead
Responsibilities: 
· Worked closely with Development team to build the functionality and deliver the solution on to UAT. 
· Identify Business and functional requirement documents and identify test scenarios for both functionality and Data for SAP ECC, SRM, SPM, e-Sourcing system.
· Responsible for creating test scenarios, test plans, test cases based on Functional, Technical Design documents.
· Proficiency in using HP Quality Center for Test Scripts, Test runs and Defect Management and Dashboard.
· Run Daily standup meeting and weekly status meeting updating test strategy test plans in Share Point system. 
· Attending daily client meetings and updating the project status and publishing status reports. 
· Requirement gathering, analyzing business requirements, identifying and fill the Gaps, develop test plan, strategy and testing using test tools for multiple projects.
· Worked closely with client, development teams and offshore team to deliver the metrics on time.
· Understanding functional and technical requirement specifications and preparing test design documentation and developing the test cases according to the design specifications of the SAP applications SAP ECC (SD, MM, PM, QM)
· Developed various scripts for SAP transactions involving Sample Order Delivery Post-Goods Issue and Billing of Orders (Sample Dry-Goods etc.) for SRM.
· Broadly worked on Business Partner determination along with the Sold-To Ship-To and Payer partner functions.
· Created Purchase requisitions Purchase Orders Non-PO Invoices Contracts and Agreements as required.
· Tested Organizational elements like Sales Organization Distribution Channel and Division.
· Extensively worked on Testing of Sales orders, Shipment, Delivery, Arrivals and Billing in SAP SD.
· Experienced in Design of Test Plan, scenarios, test scripts and execution of tests for TIBCO interface.
· Extensively worked/tested in e-Sourcing for contract, project management, Auctions.

Client: Philips Respironics, Murrysville, PA			     Dec 10 to Aug 11  
Role: SAP QA Test lead
Responsibilities: 
· Identify Business and functional requirement documents and identify test scenarios for both functionality and Data for SAP eDHR system.
· Responsible for creating test scenarios, test plans, test cases based on Functional, Technical Design documents.
· Interacted with functional and technical consultant to design the account determination process for integration between FI, MM, and SD.
· Involved in designing and testing of required settings for various tax with respect to Vendors (AP-MM) & Customers (AR-SD).
· Designed and tested for automatic postings to FI-Payroll area, (FI-HR Integration) and Creation of House Banks, Assigning Bank Accounts to House Banks, creation of check lots.
· Participated in User Acceptance Testing, interacted with developers in fixing unknown exceptions.
· In-depth knowledge in the analysis of application's higher risk aspects and determining scope and limitations of tests.
· Experienced conversion of data from SAP material, inventory sales, customer, vendor information.    
· Managed, coordinated, and actively participated in Quality Assurance and Test Automation 
· Proficiency in using HP Quality Center for Test Scripts, Test runs and Defect Management.
· Coordinate and configure the client environment preparation for each test cycle by communicating with the Technical and Functional Teams.
· Identified the defects in the early life cycle of the project and worked with the development team to resolve the defects based on the priority that was created. 
· Involved in creating the end user training documents and training. 
· Involved in UAT testing with business users to support and sign off for all the business unit’s migration to production. 
· All defects are reported through the Quality Center/Test Director. Identify defects found and report them to developers. Once we get a fix, conduct regression testing and close the defect if it gets fixed.
· Coordinated testing resources and end-user testing activities including publishing testing schedule, defects logging, identifying, and implementing solutions as well as monitoring progress throughout completion.
· Coordinate the client environment preparation for each test cycle by communicating with the technical and functional teams.
· The purpose of the role was to test the SAP ECC module and its components. 
· Executing and recording expected outcome and logging faults.
· Coordinate the creation of test data for system, business process, integration, volume, and performance testing.
·  Schedule and executed batch & Interface run for Integration.

Client: Miller Coors, Milwaukee, WI		                       	Sept 09 to Dec 10 
Role: SAP QA Analyst
Responsibilities: 
· Analyzed business requirements, gathered business requirements, and involved in developing test plans and test cases for SAP APO, SCM, SAP ECC (SD, MM, HR, PS and FI), and SAP EM.
· Identify Business and functional requirement documents and identified test scenarios for both functionality and Data in SAP FI, SD, MM, PM, HR, QM, PS modules.
· Involved in both technical, functional requirement gathering and creating Test scenarios for SAP ECC system and SAP BI.
· Designed, Created, tested, and validated SAP PS Table updates (PROJ-Project Definitions, PRPS- WBS Elements, and PRTX – WBS Text).
· Responsible for identifying business needs and preparing test scenarios based on business needs.
· Created Purchase requisitions Purchase Orders Non-PO Invoices Contracts and Agreements as    required.
· Worked with SAP Security and SAP Basic Team for various security issues and transport issues.            
· Creates testing methodology for security-based applications.
· Responsible for testing of DataStage, web Method interfaces and cross departmental functionalities in SAP and Non-SAP systems.
· Involved in User Acceptance Testing, interacted with developers in fixing unknown exceptions.
· In-depth knowledge in the analysis of application's higher risk aspects and determining scope and limitations of tests.
· Lead the cross functional teams to identify and address the business requirements in early phases of the project. 
· Trained the users in warehouse while shipping and receiving them with RF guns. 
· Created variants for user acceptance testing (UAT), Helped Functional Analysts in root cause analysis of issues that came up during UAT for SAP system functionalities. 
· Responsible for creating test scenarios, test plans, test cases based on Functional, Technical Design documents.
· Proficiency in using HP Quality Center for Test Scripts, Test runs and Defect Management and Dashboard.
· Run Daily standup meeting and weekly status meeting updating test strategy test plans in Share Point system. 
· Developed various scripts for SAP transactions involving Sample Order Delivery Post-Goods Issue and Billing of Orders (Sample Dry-Goods etc) for SRM.
· Broadly worked on Business Partner determination along with the Sold-To Ship-To and Payer partner functions.
· Analyzed business requirements, gathered business requirements, and involved in developing test plans and test cases for SAP APO, SCM, SAP ECC (SD, MM, HR, PS and FI), and SAP EM.
· Responsible for testing of DataStage and web Method System functionality and Data testing.
· Designed test scenarios and test cases for DataStage, web Method Interfaces testing. 
· Involved in Unit, Interface, Integration and UAT with SAP APO, BW, SAP ECC (MM, SD, PS, FI)

Client: Merck & Co, Lebanon, NJ		                       	Nov 08 to May 09 
Role: SAP QA Analyst
Responsibilities: 
· Identify Business functional requirement documents and identify test scenarios for both functionality and Data.
· Involved in both technical, functional requirement gathering and creating Test scenarios.
· Responsible for identifying business needs and preparing test scenarios based on business needs.
· Responsible for testing Cranberry (Back office) System functionality and Data testing.
· Designed test scenarios and test cases for Back-office Associates system testing. 
· Created various business scenarios for SAP ECC 6.0, SAP BI, CRM, SRM, SCM, e-Sourcing, MDM, xMAM GRC, GTS Systems.
· Extensively worked on SAP/HR Payroll, Benefits, and Time Management applications in various country specific requirements.
· Involved in Integration and UAT with SAP BOA testing. Also worked on data migration from SAP to BOA.
· Extensively worked on BOA and SAP ECC MM, SD, FI, HR, PM, PLM, PS and QM Modules. With various business functionalities, scenario based, tcode based, field level testing.
· Responsible in testing of various Security and authorization-based testing scenarios in all SAP systems.
· Responsible SCR, CR, TIR changes into solution manager and Cransoft (BOA) ERM updates.  
· Involved in changing scripts based on Scope change request (SCR) and Change Request (CR)
· Involved in all levels of testing of SAP applications (Unit, OQ, UAT testing).
· Involved in preparing business requirements and functionality testing requirements for various business scenarios.
· Involved in all levels of testing of SAP applications, review, verify, and approving of test cases, tracking defects in all phases of testing of SAP applications (Unit, OQ, UAT testing).
· Involved in preparing business requirements and functionality testing requirements for various business scenarios.
· Worked on Production support issues in FI-MM, CO, FI, MM, PM, SD PS integration. 
· Extensively worked on SAP Solution Manager for business functionality Level 4 documents, drafts and approved functional specifications.

Client: International Papers, Memphis, TN		                  	Mar 07 to Sept 08 
Role: SAP QA Analyst
Responsibilities: 
· Working closely with the solution managers, Business users, Data owners and understand the business requirements. 
· Reviewed the Business and functional requirement documents and identified test scenarios for SAP, BOA.
· Preparing detailed business requirement documents, including the technical specification mapping to the functional requirements
· Involved in building and execute tests for SAP, Cransoft BOA development, integration, and test.
· Reviewed tested and assessed controls pertaining to Scope change and change management logical and physical security of SAP roles in FI HR MM SD PM PP PS and QM using Solution manager.
· Worked on Production support issues in FI-MM, PS, CO, FI, MM, PM, SD integration. 
· Experienced in testing of the Data from CRM, ECC T & E, AP and Venders into BI.
· Extensively worked on validating test results and fixing bugs in SAP, BOA.
· Prepared Test documentation and training materials specifically for the security roles and authorizations.
· Creates testing methodology for security-based applications.
· Worked in close coordination with software designers and business analysts in performance and failure analysis of detected problems in SAP/HR Module.
· Involved in identify defects with other team member and complied the defect reports to fix the bugs. 
· Involved in all levels of testing of SAP applications, review, verify, and approving of test cases, tracking defects in all phases of testing of SAP applications (Unit, OQ, UAT testing).
· Involved in preparing business requirements and functionality testing requirements for various business scenarios.

